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Message from our Chair

Daniel Krigers
BID Chair & Partner of  Chadwick Lawrence Solicitors

My name is Daniel Krigers and I am the Chair of  Huddersfield  BID. I form part of  a wider 
management group, or Board, of  volunteers, representative of  businesses within the BID district, 
whose role is to govern the operation of  the BID; specifically, in line with the plan as voted on in 
July 2019. 

Our roles are undertaken with a commitment to represent the interests of  all businesses and this 
relies heavily on engagement with those businesses to shape the future activities of  the BID. At 
present, of  course, those activities are distinctly different from what we imagined back in 
October 2019 and even at the beginning of  this year.

It has been a significant challenge to meet these objectives in the first year of  the BID in the ways 
that we had hoped. The impact of  the pandemic, and of  lockdown, has directly affected our ability 
to run a number of  events and initiatives, and, indirectly, the shortfall in levy collections has 
impacted on what we can realistically achieve with the funds we have available.

Throughout the period of  lockdown, the BID team have continued to work full time and 
extremely hard developing and delivering new and exciting tasks and projects to ensure 
Huddersfield comes through this extraordinary circumstance in a positive manner. We have 
received a significant amount of  positive feedback, locally and nationally, for our efforts during 
this period. Significant investment has been made in a number of  areas to ensure that the BID 
meets its objectives and obligations towards the levy payers. A number of  these impactful 
initiatives are highlighted throughout this report.

The Huddersfield BID Manager Matthew Chapman joined the BID in November 2019 and has 
worked tirelessly on delivering our objectives since. Matthew is assisted by Sophie Patel, the BID’s 
Marketing & Projects Executive. We believe we have adapted to the many challenges that the town 
centre has faced, and we have delivered a number of  larger projects which will benefit all levy 
payers in the longer term.

I just wanted to give my own view on the benefit of  the BID.

From a personal perspective, I’ve lived in Huddersfield all my life, I’ve studied at Huddersfield 
University for six years and I’ve worked in the town centre for most of  my career. I want a town 
centre to be proud of; one which people choose to go to spend time in rather than venturing to 
Leeds or Manchester, one which people feel safe and comfortable spending time in, one which is 
vibrant and bustling and one which continues to build on its own success.

From a professional perspective, I am a levy payer as part of  Chadwick Lawrence Solicitors. Over 
time, by meeting the four objectives we have, our business will benefit from increased footfall, from 
Huddersfield being seen as a more attractive destination and from the momentum that can be built 
with us all working together for the benefit of  all our businesses within the district. 

Huddersfield BID will continue to work hard to adapt and deliver the BID business plan voted for by 
over 600 businesses. With more exciting projects planned for the remainder of  this financial year 
and beyond, we look forward to transforming Huddersfield into the place we all want it to be.



Promotion of  a Lively Huddersfield 
86% of  Huddersfield businesses felt the town needs celebrating more. 
Huddersfield BID are committed to creating a vibrant town centre which has a strong 
sense of  identity and a positive awareness locally, regionally and nationally. 

Destination Website

A new dedicated 
destination website - Hello 
Huddersfield - introduced 
and launched to promote 
the best of  Huddersfield.

LoyalFree App

A new dedicated town 
centre app introduced to 
promote various aspects 
of  Huddersfield 
including deals, 
competitions, events and 
interactive trails.

Music & Trails 

Numerous fun, upbeat and 
engaging trails and music 
delivered throughout the 
BID area creating a more 
vibrant atmosphere.

Improved Campaigns

New campaigns to 
promote a lively 
Huddersfield increasing 
footfall and changing 
perceptions.

World first exhibition

All the major trophies of  
Rugby League in one 
location (St Georges 
Square) alongside the 
RFL125 trail and 
competition to celebrate 
the 125th anniversary of  
Rugby League.

Numerous additional eyes 
and publicity brought to 
Huddersfield through 
additional marketing & 
promotional campaigns.

Local & National Promotion



A Safe & Attractive place to be
80% of  businesses rated the current levels of  antisocial behaviour and begging as either 
poor or very poor. There was also aspects of  first impressions that businesses voted to 
improve and build on.

Street Ambassadors

An additional friendly, 
welcoming team on the 
streets advocating all 
things Huddersfield as well 
as being the eyes & ears 
reporting & collating 
appropriate activities 
through an online logging 
platform.

Radio Scheme & DISC

Street Deep Cleans 

Introduced and the 
relaunch of  the Radio and 
DISC scheme to assist in 
the reduction of  low level 
crime and communication. 
Alongside this a weekly 
street brief  of  key partners.

A series of  deep cleans 
delivered adding 
additionality to key areas 
removing grime, graffiti, 
chewing gum and much 
more bringing the streets 
back to their original best.

Street Art

Evening Ambassadors 

Supporting the hospitality 
sector in not only  
promoting a safe and 
welcoming nightime 
economy but also adding 
additional support based 
around anti social 
behaviour.

Tart up the Town

6 bright & bold murals 
painted in neglected areas 
of  the town adding 
vibrancy and a more 
welcoming, safer 
environment.

Licks of  paint, window 
vinyls and more greenery 
delivered improving first 
impressions and allowing 
people to feel a sense of  
pride throughout the BID 
area.



Creating an Accessible Huddersfield
79% of  businesses considered making improvements to the parking experience as being 
beneficial to making Huddersfield more accessible. When taking into account pedestrian 
access to the town, dangerous crossings with fast flowing traffic was considered as a real 
deterrent and 59% of  businesses said improvements to the conditions of  the roads and 
footpaths would be beneficial.

Visitor Guide & Map Online Parking Availability

A new Huddersfield 
dedicated guide and map 
placed and delivered to 
numerous organisations 
such as the University, 
Transport Hubs and 
Shopping Centres.

Alongside the dedicated 
town centre app – real 
time parking availability 
and pricing available in the 
palm of  your hand.

Business Voice

In line with the closure of  
the Market Hall car park 
and the continued free 
parking initiative we 
represented businesses 
regularly through opinion 
and feedback.

A great business, leisure & cultural offer
A key issue identified by businesses was the range of  shops in the town centre, with 61% of  
businesses considering this to be poor or very poor. Furthermore, things to do in the town for 
visitors and locals, together with things to do in the evening and events and animation, were all 
issues which businesses considered needing to be addressed, as they were ranked in the top 
twenty as being poor or very poor.

Sector Forums

Sector forums introduced to 
build a business 
community of  like minded 
people looking to improve 
and react to the day to day 
experience of  Huddersfield.

Social Space -
investigatory works

Investigatory works, with 
partners, on looking to 
increase the offer within 
Huddersfield whilst 
promoting start up 
businesses.

Huddersfield Taskforce 
Group

A proactive Taskforce 
group introduced to react 
to and market the 
mitigation surrounding 
COVID-19.



2020-2021 - What’s Next?



2020-2021 - What’s Next? COVID-19 Reaction
Huddersfield BID have continued to work tirelessly throughout the periods of  lockdown. 
Below are some initiatives carried out by Huddersfield BID. 

The Government has set out a package of temporary measures to support business in response to
disruption caused by COVID-19. We have created a factsheet to help businesses to plan & consider

their next steps. You can visit https://www.gov.uk/business-coronavirus-support-finder to find the
support you need for your business. 

 Job Retention
Scheme
Government grants will
cover 80% of the salary
of retained workers up
to a total of £2,500 a
month. Call HMRC's
dedicated helpline on 
0800 0159 599

VAT payments from March-end of
June 2020 have been automatically
deferred until the end of the tax
year. If self employed July income tax
payments have been deferred until
January 2021. 
This does not cover payments for
VAT MOSS or import VAT. 
You can also contact HMRC Time to
Pay service for support for other
liabilities on: 0800 0159 559

VAT & Income Tax Deferred - you
will still need to submit your VAT
returns on time

For regular updates contact the Government's Business Support Helpline: 0300 456 3565 or visit their
website here gov.uk/government/news/coronavirus-business-support-to-launch-from-today

£25k Grant
This will be provided to
retail, hospitality &
leisure businesses with
premises rateable value
of £15,000 - £51,000
Businesses must be
registered for business
rates on or before 11th
March 2020.

For business rate queries contact: business.rates@kirklees.gov.uk
or call 01484 414 941

For all other queries about what support is available contact: business.enquiries@kirklees.gov.uk

12 Months Business Rates Holiday
12 months business rates holiday for all
retail, hospitality & leisure businesses.
Applied automatically to your next bill. 

F I N A N C I A L  B U S I N E S S  S U P P O R T  

C O R O N A V I R U S  C O V I D - 1 9

10k Grant
This will provide a one-
off grant to businesses
currently eligible for
small business rates
relief or rural rate
relief.
Businesses must be
registered for business
rates on or before 11th
March 2020.

Am I Eligible?
If your business is
eligible for SBBR or
rural rate relief, you will
be contacted by your
local authority

The CBILS supports small and medium-sized
businesses, with an annual turnover of up to £45
million, to access loans, overdrafts, invoice finance &
asset finance of up to £5m for up to 6 years. 
The Government  will also make a BIP to cover the first
12 months of interest payments and any lender-levied
fees. Providing them with a guarantee of up to 80% on
each loan. 
Loans from the British Business Bank will be available at  
british-business-bank.co.uk

Business Interruption Loan Scheme
SMEs can reclaim Statutory Sick Pay
(SSP) paid for sickness absense due to
COVID-19. 
This scheme will repay employers the
current rate of SSP starting on or after
the 13th March 2020. 
This scheme is not available as of yet,
HMRC will announce when available. 

Sick Pay Relief

IR35 POSTPONED
The IR35 tax reform will be pushed
back by one year for the self
employed. 

Business grant funding

If you are struggling with finance due to COVID-19 you can visit the Time to Pay online https://www.gov.uk/difficulties-
paying-hmrc

Are you self-
employed? 
You may be able to
claim a taxable grant of
upto 80% of your
trading profits, upto a
maximum of £2,500 a
month. HMRC will aim
to contact you by Mid
May 2020. In the
meantime you can
claim Universal Credit. 

This scheme will issue convertible
loans between £125,000 to £5m to
innovative companies which are
facing financial difficulties due to
COVID-19. 
A suitable option for businesses that
rely on equity investment & are
unable to access the CBILS. 
This will launch in May 2020

The Future Fund The Bank of England will buy short-term debt from
large companies that make a material contribution to
the UK economy.
It will operate for at least 12 months.
You can check your availability at
https://www.bankofengland.co.uk/news/2020/march/t
he-covid-corporate-financing-facility

COVID-19 Corporate Financing Facility

H U D D E R S F I E L D  B I D  A R E  H E R E  T O  S U P P O R T  Y O U R

B U S I N E S S E S  T H R O U G H  T H I S  D I F F I C U L T  T I M E .



Financial Report
Huddersfield BID is funded by a Levy based on business rates which, under legislation, is 
collected by the Local Authority. Financial performance is monitored closely by the BID 
BoardExec Team throughout the year and reported on a monthly basis.

Annual Income

Expenditure

Surplus/Committed Funds

These figures are presented as accurate at the time of  writing. Full company accounts are prepared 
by Sheards Accountants and are available on request.

Notes:
 - The Levy Collection for year 1 was 87% (2% above budget).
 -Huddersfield Town Centre Partnership income.



Governance
Huddersfield BID is a not-for-profit organisation funded for by businesses to 
improve the area in which those businesses trade within. Huddersfield BID has 4 
key aims adding additionality to what the Local Authority and Police already 
deliver.

BIDs are about additionality. They do not replace Local Authority or Police 
services but have to provide additional resources and activities to benefit the area 
through Baseline Agreements.

The BID Board meet monthly focused on steering each of  the programme areas. 
During specific projects, Huddersfield BID Directors, Board members and Partners 
come together to direct and discuss potential decisions to deliver certain projects 
and initiatives. BID members recieve regular updates and are invited to an Annual 
General Meeting each year to have their say in the company’s activity.

Board Directors 

Daniel Krigers
BID Chair - Chadwick & Lawrence Solicitors

Chris Jennings
BID Vice Chair - Boots

Samantha Sharp
Packhorse Shopping Centre

Hayley Higgins
Boots Opticians 

Vernon O’Reilly
The Piazza Centre

Alasdair Brown
KAL/ Huddersfield Leisure Centre

David Amies 
Ridley & Hall 

Jonny Slow 
The Parish

Cllr Naheed Mather
Cabinet Member for Greener Kirklees 

Simon Taylor
Kirklees Council

Bethany Woodcock
Community Officer - Huddersfield Students’ 
Union, 

Huddersfield BID Team

Matthew Chapman
Huddersfield BID Manager

Sophie Patel
Marketing & Projects Executive

Street Ambassadors
x2



2020 has been an interesting year! The Huddersfield BID team and I have worked 
determinedly throughout the year to support you, the Huddersfield BID members. 
I have thoroughly enjoyed the relationships built and, although some challenging 
times, have relished the opportunity to cement the BID’s place within the 
Huddersfield business community. I feel proud of  the many initiatives we have 
introduced, together, in what is no doubt one of  the most exceptional times for the 
‘high street’. For me, I see this as an opportunity and see so many positive signs of  
Huddersfield climbing out of  the lockdown far quicker than other areas. 

The strength and tact shown in the summer months, to rebuild, to refocus and 
adapt to a changing landscape across our town is a shining example of  what can 
be done when we all pull together.

Huddersfield has so much potential and I encourage you to join us on this exciting 
journey to take the town to where we all want it to be. The BID team and I have so 
many great ideas to make Huddersfield lively, safe, welcoming, attractive and 
accessible with so much on offer for all. We would be delighted to hear your 
aspirations too. There are opportunities to join the BID Board, Working Groups or a 
face to face/virtual meetings and I welcome you contacting me
manager@huddersfieldbid.co.uk

Huddersfield BID are here to support you and if  you or your organisation need any 
further support please do not hesitate to contact the BID team 
enquiries@huddersfieldbid.co.uk

Matthew Chapman
BID Manager

Message from the BID Manager

Matthew Chapman
Huddersfield BID Manager



Thank You
Working with partners is key to the BIDs success. We would like to take this 
opportunity to thank our Levy paying businesses and the organisations stated 
below for their ongoing engagement and support. All working together for a better 
Huddersfield.



This is your Business 
Improvement District

Contact Information
enquiries@huddersfieldbid.co.uk 
Tel:01484 431758
www.huddersfieldbid.co.uk

Huddersfield Business Improvement District, 16 Byram 
Buildings, Byram Arcade, Station Street, Huddersfield, 
HD1 1LN


